
 
 

FAQ 
 

1. Which test(s) do I take? 
Check the email sent between 03/31-04/01. It tells you which test(s) you need to take. 

2. When is the test? 
If you’ve answered the Franklin survey, the schedule is on Quick Links. 

3. How do I sign up for the test? 
If you filled out the Franklin survey, you’ve already signed up for it. Check Quick Links 
and find your name. 

4. I filled out the Franklin survey incorrectly. What do I do? 
Here are the links to the two surveys. The first link is if you have not completed it at all. 
The second one needs to be completed ONLY if you made a mistake the first time. 

  https://tinyurl.com/FranklinEOC  
https://forms.office.com/r/MuuiDMEwBY 

5. I downloaded the browser but it won’t work 
a. If you are using Franklin’s WIFI, make sure you are on EPISD Secure. 
b. Make sure all other apps are closed. Restart the computer and click on the 

STAAR program by using the launchpad. 
c. Make sure your laptop has the IBoss content filter. You can find out by launching 

a browser window in Safari or Chrome and navigating to http://888.com. If you 
get an EPISD restricted page, you have the content filter. If not, please let us 
know at lbmontes@episd.org 

6. I can’t download the browser 
a. Verify that your MacOS version is Mojave or Catalina (Apple icon on the top left 

corner, first option). If you don ‘t have Mojave or Catalina, please let us know at 
lbmontes@episd.org 

b. Make sure you are using a secure WIFI connection. 
7. I missed the Parent Info Meeting. Where can I watch it? 
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• It’s available here https://youtu.be/FodUAm2BSoU 

8. I filled out the Franklin survey but my name is not on Quick Links 

Quick Links is not updated daily. If you’ve answered the survey on 04/12 or later, that 

section might not have been updated yet.  

 

IMPORTANT: If you’re unable to test due to a technical issue, we will reschedule you to 

test at a later day. Please make sure you’ve downloaded the ETS Browser under Self 

Service. 
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